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PRIVACY POLICY

Effective Date: September 2025

PURPOSE

This Privacy Policy explains how Safe Space Center Inc. (“Safe Space Center,” “we,” “our,” or
us”) collects, uses, shares, stores, and protects personal information obtained from individuals
who interact with us through our website, mobile communications, booking systems, phone calls,
text messaging services, email, event registrations, social media platforms, and other
communication channels. It provides a clear and detailed explanation of our practices so you can
understand how your personal information is managed. This policy also outlines your rights
regarding your data, the safeguards we have in place to protect it, and how to contact us with

questions or concerns.
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I. ORGANIZATION IDENTITY

Safe Space Center is a registered company in the State of Florida. Our legal name is Safe Space
Center Inc., and our federal Employer Identification Number (EIN) is 88-3884369. Our brand
name is Safe Space Center, and we appear in digital platforms and print marketing under this

name.

We are a boutique practice recognized for delivering high-quality services with a focus on
personalized care. Safe Space Center employs licensed clinicians who are authorized by the State
of Florida to provide professional mental health services. In addition to licensed professionals,
we operate as a training clinic. This includes providing supervised practice opportunities for
clinicians who hold master’s degrees and are in the process of obtaining state licensure. We also
provide structured learning opportunities for bachelor’s graduates who are exploring entry into
the mental health field. Bachelor-level trainees are assigned to supportive and educational tasks
that are not clinical in nature but are designed to develop foundational skills and professional
awareness. All clinical services provided to clients are delivered exclusively by licensed
clinicians or by registered masters-level interns working under the supervision of licensed

professionals.

All members of our team, including licensed professionals, master’s-level professionals, trainees,
and supporting staff (e.g., assistants and billing personnel), receive training in HIPAA
compliance and privacy protection. These standards apply to every aspect of work, including but
not limited to documentation, client communication through phone calls, text messages, email,
and digital platforms, as well as professional contact in community settings. Safe Space Center
also conducts regular reviews and updates of its privacy and compliance training to ensure that

all staff remain current with applicable standards and best practices.
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II. CONTACT DETAILS

Safe Space Center Inc.

Phone: (305) 209-5848

Email: info@safespacecenter.com

Website: www.safespacecenter.com

Mailing Address: 1000 Brickell Avenue, Suite 715 PMB 1231, Miami, FL 33131, United States

of America

Official Mailing Address and Virtual Address Notice

The mailing address of Safe Space Center Inc. is a virtual business address. A virtual address is a
service provided by a third-party company that receives physical mail on behalf of an
organization. When mail is sent to this address, it is first received and processed by the virtual
address provider before being forwarded to our team. This means there may be delays in our
receipt of physical mail. Safe Space Center Inc. is not responsible for any loss, delay, or handling
issues involving items sent to this address, as they fall under the policies and procedures of the

virtual address company.

Presence on Other Platforms

We maintain official business profiles on several digital platforms. These profiles provide
information about our services and may serve as additional communication channels with current
or prospective clients. Safe Space Center reserves the right to create or remove profiles on these
platforms and in relevant directories as needed to promote our services and communicate with
our clients. Below are the direct links to some of our current profiles. In the future, additional
platforms may be added at our discretion. The absence of a profile from this list does not mean
that we do not maintain one, and anyone using such platforms remains subject both to this

Privacy Policy and to the privacy policy of the platform they are using.

* Instagram: @safespacecenter and https://www.instagram.com/safespacecenter?
igsh=bHFtYndrOWN3dWJ6&utm_source=qr
 Facebook: https://www.facebook.com/profile.php?id=61578403890231
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» Google Business: https://maps.app.goo.gl/MTaA6TKpDbMY XfwbA?g_st=ipc
» Psychology Today: https://www.psychologytoday.com/us/therapists/safe-space-center-miami-
1/1040616
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II1. Commitment to Privacy

Safe Space Center values the trust placed in our team and takes the protection of personal
information seriously. We apply clear standards and safeguards to ensure that information is
managed responsibly. All staff members are trained in HIPAA compliance and privacy practices
so that data remains protected at every stage of service. Regular reviews and updates to our
procedures strengthen this commitment and keep our practices aligned with professional and

legal requirements.

Privacy protection is a shared commitment with those who choose to interact with us. We take
active steps to secure personal information through administrative, technical, and physical
measures. However, risks such as spam, phishing, and fraudulent messages remain a reality in
digital communication. These attempts may target individuals by impersonating Safe Space
Center to obtain information or cause harm. While such outside threats cannot be fully
prevented, we encourage vigilance and ask that any suspicious messages be reported to us so that
appropriate steps can be taken. We also encourage users to protect themselves by regularly
updating passwords, confirming that websites they access are legitimate, and exercising caution

when sharing personal details online.

Our commitment is demonstrated through consistent action. We maintain clear standards inside
the organization and support awareness outside of it so that privacy remains protected in practice
and policy. Our commitment is demonstrated through consistent action. We maintain clear
standards inside the organization and support awareness outside of it so that privacy is protected
in practice, not only in policy. We do our best in good faith and without malice to safeguard
personal information, giving clients, partners, and community members confidence that their

data is handled with care at every point of contact.
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IV. INFORMATION WE COLLECT

Safe Space Center collects personal information in different ways depending on how you interact
with us. The information may be provided directly by you, collected automatically through

technology, or received from trusted third parties.

1. Directly Provided Information

This refers to details you choose to share with us when you contact us through any of our

channels, request services, or sign up for updates.

* Contact forms — information you enter on our website forms, such as your name, phone
number, email, and reason for contacting us.

» Booking details — information provided when scheduling, including name, phone number,
email, and preferred appointment times.

* Messages you send — the content of emails or text messages you send us, along with your
contact information.

» Verbal requests — situations where you ask us during a phone call to send referral information,
appointment details, or other requested information by text or email.

» Newsletter and updates — your information when you register to receive newsletters,
announcements, or service updates.

» Event sign-ups — details you provide when registering for events on platforms such as
Facebook, Instagram, Google Business, WhatsApp, or future platforms we may use.

» Webinars and consultations — information you submit when registering for online events,

workshops, or consultations.

2. Automatically Collected Information

This refers to information gathered through technology when you visit our website or

communicate electronically with us.

» Website activity — data about pages viewed, time spent, navigation patterns, and interactions on
our site.

» Device and browser details — information such as IP address, type of device, internet provider,

operating system, and browser version.
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 Cookies and analytics — use of cookies, server logs, and tools like Google Analytics to
understand usage trends and improve performance. You may disable cookies in your web
browser settings if you prefer not to allow them. Disabling cookies may limit access to certain
features or reduce the functionality of our website. Safe Space Center does not display a cookie
banner, and users remain responsible for managing their own browser preferences.

» Communication metadata — technical information from emails, text messages, or other

communications, such as time sent, receipt, and routing data.

3. Information From Third Parties

This refers to information we may receive about you from trusted external sources.

» Event platforms — registration details provided through outside services such as social media
platforms or event hosting providers.

* Scheduling partners — appointment or scheduling information transmitted through integrated
booking services.

* Professional referrals — information shared by referring providers, professional networks, or

community partners to help connect you with services.
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V. USE OF INFORMATION

The information we collect is used only to provide services, communicate with you, and improve

the quality of our work. We do not sell, rent, or transfer personal information to outside parties.

1. Service Delivery
Using your information to provide mental health counseling, coaching, consultation, and related

services that you request.

2. Scheduling and Appointments
Contacting you to confirm, reschedule, or remind you of appointments, and to request your

availability when needed.

3. Communication
Responding to your inquiries by phone, text, or email with the information you request, such as
referral contacts, service details, or updates.

4. Event Participation
Using registration information to manage your participation in events, webinars, or workshops

and to send reminders or follow-ups.

5. Educational and Resource Sharing

Providing newsletters, articles, and resources that you have signed up to receive.

6. Referrals and Community Connections
Sharing requested information about outside providers or community resources that may benefit

you.
7. Quality Improvement

Reviewing usage trends, website traffic, and client feedback to improve the delivery and

effectiveness of our services.
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8. Business Operations
Maintaining internal records, billing, compliance with professional and legal obligations, and

secure management of client information.
9. Legal and Ethical Obligations

Using or disclosing information when required to comply with law, professional regulations, or

ethical standards.
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VI. WEBSITE

Safe Space Center’s website address is www.safespacecenter.com. When you use our website,
certain information is collected through technology to help us operate effectively and improve

your experience. This includes the use of cookies, analytics tools, and third-party services.

1. Website Zccess
By visiting www.safespacecenter.com, basic information about your visit, such as pages viewed,

time spent, and navigation patterns, may be recorded to improve site function.

2. Cookies
Small files stored on your device that allow us to recognize repeat visits, remember preferences,
and measure site performance. For example, cookies can track which resources on our website

are most frequently accessed.

3. Analytics Tools
Services such as Google Analytics that collect data on how visitors interact with our website,
including traffic patterns and general location, to help us evaluate and improve our content and

services.

4. Social media pixels
Small pieces of code that allow social media platforms to recognize visitors to our site and

display relevant content or advertisements when you use their platforms.

5. Third-party content

Some website features may involve outside providers, such as embedded videos, external links,
social media platforms, or direct links to directories where Safe Space Center is or will be listed.
These providers may use their own tracking technologies. Safe Space Center has no control over
and will not be liable for how third parties collect, use, or protect your information once you
leave our website. Their practices are governed by their own privacy policies. We encourage you
to review the privacy policies of any third-party site before providing information or engaging

with their content.
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6. Do Not Track signals
Some web browsers allow users to turn on a “Do Not Track™ setting that sends a request to
websites asking them not to track online activity. At this time, we cannot guarantee that the
request will be recognized or followed, because there is no universal system in place for
managing it. However, Safe Space Center limits data collection to what is necessary for

providing services and improving the quality of our offerings.

Privacy Policy | ©2025 Safe Space Center Inc. | All Rights Reserved.



OoOO
oooo

o
o

\ ﬂ
Safe Space
Center

VII. CONTACT FORMS AND BOOKING LINKS

Safe Space Center provides online contact forms and booking links to make requesting
information and scheduling free consultations accessible and efficient. Information submitted
through these channels is collected and managed in accordance with our privacy and
confidentiality standards.

1. Contact forms

When you use a contact form on our website, you may be asked to provide information such as
your name, phone number, email address, and reason for contacting us. This information is
transmitted securely and used only to respond to your inquiry or connect you with the
appropriate staff member. Contact form submissions are not shared outside of Safe Space Center
and are retained only as long as necessary to manage the request.

2. Booking links

Booking links are available only for scheduling free consultations. When you request a
consultation online, you may be asked to provide details such as your name, phone number,
email address, and preferred times. This information is collected solely to arrange the
consultation and may be added to your record if you choose to move forward with services.
Regular therapy or counseling appointments are not booked through online links and must be
scheduled directly with our team.

3. Third-party scheduling services

Some consultation booking links are hosted by trusted third-party providers, such as Zoom or
Demio. These vendors are selected for their commitment to privacy and security and are required
to provide a Business Associate Agreement (BAA). Once your information is entered into their
system, it is also governed by their independent privacy policies, which we encourage you to

review before use.
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VIII. PHONE COMMUNICATION

When you contact Safe Space Center by phone, we may collect basic information verbally in
order to respond to your needs and provide services. All information collected by phone is

handled in accordance with our privacy and confidentiality standards.

1. Call details
When you call us, you may choose to provide your name, phone number, and the reason for your
call. This information is collected verbally and used to address your request, provide resources,

or connect you with the appropriate clinician or staff member.

2. Verbal collection
Information is provided directly by you during the conversation and written down by staff as
needed for follow-up. No recording or automated tracking is used; the information is limited to

what you choose to share.

3. Verbal consent

During a call, you may request that information be sent to you by text or email, such as referral
contacts, appointment details, or service updates. We will ask you clearly for permission before
sending the information, and you will confirm by saying “yes” or giving other clear agreement.
For example, you may ask us to send you the phone number of a referral provider, and we will
confirm by asking, “Do we have your permission to text this information to you now at the

number you are calling us from or to another number you provide?”

4. Scheduling

If you call to arrange a consultation or appointment, we will verbally collect the necessary details
to schedule, confirm, and follow up on the booking. Information may include, but is not limited
to, your name, phone number, email address, date of birth, insurance information if applicable,

and the service you are seeking.
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5. Referrals
If you call seeking services we cannot provide directly, we may verbally collect enough
information to connect you with outside providers or community resources. Referral details may

also be provided by text or email at your request.

6. Documentation
Calls are not recorded. However, limited notes may be entered into our system, such as the
nature of your request and the outcome, to maintain continuity of communication and ensure

appropriate follow-up.
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IX. TEXT MESSAGES

Safe Space Center uses text messaging as a means of communication to support client services.
Text messages may be used for direct one-to-one communication or for group campaigns such as
event reminders. We will only send information by text when you have given us permission,

either in writing or verbally during a phone call.

1. One-to-one communication

Text messages may be sent directly between Safe Space Center and an individual for service-

related purposes.

* Appointment support — confirming consultations, sending reminders, or providing updates
about rescheduling or availability.

+ Service details — responding to your specific requests, such as directions, instructions, or
program information.

» Referrals — sending you contact information for community providers or resources if you
request it.

* Follow-up — checking in after a consultation or providing additional information related to

your inquiry or appointment.

2. Campaigns and events

» Text messages may be used to share information with individuals who have opted in to receive
updates about services, programs, events, or webinars.

* Event reminders — confirming registration and reminding you of the event date, time, and
access link.

» Event updates — notifying you of changes such as rescheduling, cancellations, or follow-up
opportunities.

+ Invitations — offering participation in future events, workshops, or webinars.

» Newsletters or updates — sending general updates or resources if you have opted in. All such
communications will include instructions on how to unsubscribe. You may opt out of text

message communications at any time by replying “STOP” to any message. Replying “HELP”
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will provide support instructions or alternative contact information. Opting out of campaigns
or events does not affect necessary one-to-one service messages related to appointments or

referrals.

3. Verbal consent

In some cases, you may request information by text while speaking with us by phone. Verbal
consent means you authorize us, during the call, to send the requested information to your phone.
We will confirm this before sending. For example, you may ask us to send you the availability of
a specific clinician. We will respond by asking, “Do we have your permission to text this
information to you now at the number you are calling us from or to another number you
provide?” If you agree, the text will be sent. This process ensures that information is only sent to

you with your knowledge and approval.
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X. EMAIL

Safe Space Center uses email to communicate with clients, prospective clients, other providers,
collaborating professionals, and community partners. All emails are managed in accordance with
our privacy and confidentiality standards. We send emails only when necessary for providing

services, responding to inquiries, or delivering updates you have requested or agreed to receive.

1. One-to-one communication

Emails may be exchanged directly between Safe Space Center and an individual for service-
related purposes. These may include appointment confirmations, rescheduling notices, referrals,
resource sharing, or responses to specific questions. Emails may also be used to follow up on
prior conversations or to provide additional details you have requested. Certain documents, such
as letters of support for services, invoices, and payment reminders, may also be sent by email.

2. Campaigns and newsletters

Safe Space Center may send group emails to individuals who have opted in to receive updates.
These communications may include newsletters, articles, event announcements, and information
about new or expanded services. Each campaign or newsletter will include an unsubscribe link or
instructions that allow you to opt out at any time. Unsubscribing will remove you from
marketing or informational messages but will not affect necessary service-related

communications, such as appointment confirmations or required notices.

3. Consent and security

We only use email to share information with your knowledge and permission. Sensitive details
related to your care or the services you are receiving, such as clinical notes, will not be sent by
email. If you request that information be sent by email, we will first confirm that this is your
preferred method of communication. While we apply safeguards to protect your privacy, email
communication may still carry risks, including interception or unauthorized access by third

parties. By choosing to communicate by email, you acknowledge and accept these risks.
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4. Fraudulent or impersonated emails
Spam, phishing, or fraudulent emails may impersonate Safe Space Center. We are not
responsible for the content or consequences of such emails. If you receive a suspicious message

that appears to come from us, we encourage you to notify us so we can take appropriate action.
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XI. THIRD-PARTY COMMUNICATION VENDORS

Safe Space Center uses trusted third-party vendors to deliver some communication services.
These vendors support the secure exchange of information but also maintain their own privacy

policies, which apply in addition to this policy.

1. Use of vendors
Email, text messaging, scheduling, and telehealth may be supported through vendors such as

Zoom Workspace, Google Workspace, SimplePractice, and related platforms.

2. Vendor responsibilities

Vendors are required to demonstrate a commitment to privacy and security. Where applicable,
Safe Space Center maintains Business Associate Agreements (BAAs) with vendors when
appropriate and available, in compliance with HIPAA. For vendors that are not subject to
HIPAA, such as event platforms or bulk email providers, Safe Space Center reviews their
privacy and security practices to ensure they meet reasonable standards. In all cases, the vendor’s

own privacy policies also apply.

3. User responsibility
Communications sent through vendor systems are also subject to the vendor’s independent
privacy policies. We encourage you to review those policies to understand how your information

is managed outside of Safe Space Center’s direct control.
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XII. ONLINE EVENTS AND WEBINARS

Safe Space Center hosts online events and webinars to provide education, resources, and
opportunities for community connection. When you register or participate in these activities,
your information is collected and managed in accordance with our privacy and confidentiality

standards.

1. Registration information

When you register for an event or webinar, we may collect details such as your name, phone
number, email address, and other relevant information required for registration. This information
is used to confirm your participation, provide access instructions, and send follow-up materials

when applicable.

2. Event communication
You may receive email or text reminders about event dates, times, and access links. We may also
notify you if an event is rescheduled, canceled, or updated. All event-related communication will

be limited to information necessary for your participation or follow-up.

3. Recordings and materials

Some webinars may be recorded or include supplementary materials. If a recording takes place,
participants will be notified in advance. Recordings and materials may be shared with registered
attendees for educational purposes only. They will not be sold or distributed beyond the stated
scope of the event. If you prefer not to be recorded, you may keep your camera and microphone
off or avoid participating in live discussions. Please note that participation in a recorded event
may still result in your name, image, or comments being captured. The only way to fully ensure

you are not recorded is to refrain from attending the event.
4. Third-party platforms

Events and webinars may be hosted on third-party platforms such as Zoom, Demio, Instagram,

or Facebook. These platforms may collect data as part of your participation. Safe Space Center
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does not control how third parties collect, use, or secure your information. We encourage you to

review the privacy policies of these platforms before registering or attending.
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XIII. DATA SECURITY

Safe Space Center takes the security of personal information seriously and applies a combination
of administrative, technical, and physical safeguards to reduce the risk of unauthorized access,

disclosure, alteration, or loss of data. While no system is completely immune from risk, we make
every effort to apply industry standards and best practices to protect the information entrusted to

us.

1. Administrative safeguards

Access to personal information is restricted to staff who need it to perform their professional
duties. All staff members, including licensed clinicians, registered interns, trainees, and support
personnel, are trained in HIPAA compliance and privacy practices. Policies are reviewed and
updated regularly to ensure compliance with laws, ethical requirements, and professional

standards.

2. Technical safeguards

We use secure systems to store and transmit data, including encrypted electronic records and
password-protected accounts. Regular monitoring and updates are applied to reduce
vulnerabilities. Although these protections strengthen security, communication methods such as

email or text carry inherent risks beyond our control.

3. Physical safeguards

We maintain limited physical records. When physical information is required, such as signed
documents, it is stored in secure locations with restricted access. Only authorized staff may
handle these records. Physical records that are no longer needed are destroyed using secure

methods to prevent misuse.

4. Third-party vendors

We only partner with companies that demonstrate a serious commitment to privacy and security
and that provide a Business Associate Agreement (BAA) as required under HIPAA. Our current
trusted vendors include Zoom Workspace, Google Workspace, SimplePractice, Telehealth by
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SimplePractice, Alma, and Demio. Additional vendors may be used in the future if they meet the
same standards of compliance and accountability. Once information is processed or stored by a
third-party system, their independent practices also apply. We encourage reviewing the privacy

policies of any third-party service you use in connection with Safe Space Center.
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XIV. DATA RETENTION

Safe Space Center retains personal information only for as long as it is reasonably necessary to
fulfill the purposes for which it was collected and to comply with legal, regulatory, and ethical
requirements. We balance the need to maintain records for clinical, operational, and legal

purposes with our commitment to minimize the storage of unnecessary data.

1. Clinical records

Records related to mental health services are maintained in compliance with state and federal
regulations, as well as professional ethical standards. These records are kept for the period
required by law in the State of Florida, generally no less than seven years after the last date of

service for adults and no less than seven years after a minor turns eighteen.

2. Administrative and business records
Information related to scheduling, billing, and general business operations is kept for the time
needed to complete the purpose for which it was collected and for any additional period required

by law, tax obligations, or auditing standards.

3. Digital communications
Emails, text messages, and other forms of communication are retained only as long as needed to
manage the interaction. Communications that must be documented for continuity of care or

compliance are added to the client record; others are deleted after use.

4. Secure disposal

When records are no longer required, they are destroyed or deleted using secure methods
designed to prevent recovery or misuse. For electronic records, this includes permanent deletion
from active systems. For physical records, this includes shredding or equivalent destruction

methods.
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XV. CHILDREN’S INFORMATION

Safe Space Center is committed to protecting the privacy of minors. Services are provided only
with the knowledge, consent, and involvement of a parent or legal guardian. Personal
information about a child may be collected for clinical, scheduling, billing, or administrative
purposes, but only when provided or authorized by a guardian. This may include the child’s
name, date of birth, contact details, or information necessary for service delivery.

1. Authorized collection

We do not knowingly collect personal information directly from children without the
authorization of a parent or guardian. If we become aware that information has been submitted
without proper consent, we will take steps to securely delete or dispose of it in accordance with
professional standards and to the extent technically possible.

2. Guardian responsibility

The responsibility for ensuring that a child’s information is shared appropriately rests with the
parent or legal guardian. Guardians are expected to monitor the information provided about their
child, including use of phone, text, email, or online registration for events and webinars. Parents
are also responsible for monitoring the websites, applications, and platforms their child visits.
Safe Space Center recommends that guardians implement parental controls to help manage
access. If you are unsure how to activate these controls, you should contact your phone carrier or

the company from which the computer, tablet, or device was purchased for guidance.

3. Requests for updates or deletion

Safe Space Center will honor requests from guardians to correct, update, or securely delete their
child’s information to the extent permitted by law and professional obligations. If a guardian
requests deletion of a child’s information, Safe Space Center will remove it from mailing lists,
text lists, and event platforms, unless retention is legally required for clinical or regulatory
purposes. Deletion will be carried out using secure disposal methods appropriate to the format of

the information.
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4. Restrictions for children under 13
Children under the age of 13 are not permitted to sign up for services, events, newsletters, email
or text communications, or to provide information through online forms, phone calls, or any
other method. Consent must always come from a parent or legal guardian, and any authorized

access must be monitored at all times.

5. International considerations
If a child resides outside the United States of America, legal guardians are solely responsible for
ensuring that the child’s access to Safe Space Center services complies with the laws of their

country and is properly authorized and monitored at all times.
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XVI. RIGHTS OF INDIVIDUALS

Individuals who provide information to Safe Space Center may have certain rights regarding
how that information is used, stored, and protected. These rights are defined by privacy laws,
ethical standards, and professional responsibilities. Safe Space Center recognizes and respects
these rights, but they apply only to information that is formally documented or retained by our

organization.

1. Right to access

You may request access to the personal information that Safe Space Center maintains about you.
This may include clinical records, scheduling details, administrative records, and
communications (e.g., emails, text messages, or webinar registrations). Requests will be
reviewed and answered within the timeframes required by law. Information that is not formally
recorded, including but not limited to details shared verbally during a call where no client file

was created, may not be available for access.

2. Right to correction

If you believe that the information we maintain about you is inaccurate or incomplete, you have
the right to request corrections. Updates will be made when appropriate and consistent with legal
and professional standards. This applies to both clinical documentation and administrative or

communication records, such as contact details used for calls, texts, or emails.

3. Right to deletion

You may request that Safe Space Center delete personal information we maintain about you, to
the extent permitted by law. Some information must be retained to comply with legal, regulatory,
or professional obligations, and requests may not be granted where they conflict with those
requirements. Certain information may never have been formally stored, such as details provided
verbally during a call. In other cases, information may already have been deleted at your request,

for example, if you opted out of receiving calls, texts, emails, or webinar invitations.

4. Right to data portability
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You may request a copy of your personal information in a structured, commonly used format
(such as email, fax, or printed paper) so that it can be transferred to another provider, to the
extent permitted by law and professional obligations. This applies only to clinical records and
administrative records that Safe Space Center formally maintains. Information that is not stored,
such as details shared verbally during a call, text, or webinar registration, cannot be provided.
Information that has already been deleted at your request, such as contact details removed from
mailing lists, text lists, or event platforms, is also not available for transfer. Copies of clinical
records may involve a reasonable cost in accordance with Safe Space Center’s clinical policies

and applicable regulations.

5. Right to confidentiality in communication

You may request that we communicate with you through specific methods, such as email, text, or
phone, to protect your confidentiality. Safe Space Center will honor reasonable preferences when
you are an active client and when staff and clinician time reasonably allow. For clinical and
administrative communication, preferences such as “email only” or “no voicemail” will be
respected when feasible. For group communications such as webinars, marketing emails, or
event updates, individual preferences cannot be accommodated because of the volume of
participants and the limits on staff time. Reasonable accommodations will be provided to
individuals with disabilities who disclose their needs, to the extent feasible. Accommodations
may include receiving materials in alternative formats (e.g., Word, Pages, or PDF), receiving

documents in advance, or receiving attachments instead of download links.

6. Right to withdraw consent

When the use or sharing of information depends on your consent, you may withdraw that consent
at any time. This applies to clinical services, referrals, and communication by phone, text, email,
or webinar platforms. The change applies to future communication or action and does not affect

information collected or used before the withdrawal.
7. Right to file a complaint

If you have concerns about how your information is managed, you may raise them directly with

Safe Space Center. This includes concerns about clinical records, administrative data, or
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communication methods. You also retain the right to file a complaint with regulatory authorities

if you believe your privacy rights have been violated.

8. Limitations on public disclosures

If you choose to post personal information publicly, such as in comments on social media
platforms, webinar chats, or public forums, these rights do not apply to that content. Information
you disclose voluntarily in a public space is outside the control of Safe Space Center and may be
visible or accessible to others. While we encourage responsible sharing, we cannot restrict or

protect information once it has been made public by you.
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XVII. International Users

Safe Space Center services are designed for individuals located in Florida and, where permitted
by law, in other states where Safe Space Center or its clinicians hold appropriate licenses for the
practice of mental health services. Coaching and related non-clinical services may also be
provided to individuals located in other states within the United States of America, consistent
with applicable laws. Information collected through our website, email, text, phone, or event
platforms is managed in accordance with the laws of the United States of America, which may
differ from the laws of other countries.

1. Applicability of United States of America law

By accessing Safe Space Center services from outside the United States of America, you
acknowledge that your information will be processed and stored under the laws of the United
States of America.

2. Limited protections
Privacy protections available in other countries may not apply, and Safe Space Center cannot

guarantee that international regulations will be met.

3. User responsibility
If you are located outside the United States of America, you are responsible for ensuring that

your use of Safe Space Center services complies with the laws of your country.

4. Children outside the United States of America

Legal guardians of children located outside the United States of America are solely responsible
for managing and monitoring their child’s access to Safe Space Center services. Safe Space
Center operates under the laws of the United States of America, and protections available in
other countries may not apply. Guardians outside the United States of America must ensure that
their child’s use of services, events, or communications complies with the laws of their country

and is properly authorized and monitored at all times.
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XVIII. POLICY UPDATES

Safe Space Center reviews and updates this Privacy Policy to reflect changes in our services,
legal requirements, or best practices for protecting personal information. Updates are made as

needed to ensure that our practices remain accurate, transparent, and compliant.

1. Notice of changes
When significant changes are made to this policy, the updated version will be posted on our
website with a new effective date. In some cases, we may also notify individuals directly through

email or other communication channels if the update affects how their information is used.

2. Continued use as acceptance
By continuing to interact with Safe Space Center after an updated Privacy Policy has been
published, you acknowledge and accept the revised terms. If you have concerns about an update,

you may contact us to request clarification or to exercise any applicable rights.

3. Regular review
This policy is reviewed periodically to ensure it reflects current practices, evolving technology,
and applicable laws. Safe Space Center may make minor adjustments without formal notice

when changes do not materially affect the handling of personal information.
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XIX. QUESTIONS OR CONCERNS

Safe Space Center encourages you to reach out with any questions or concerns. All inquiries will
be reviewed and addressed promptly in accordance with our privacy and confidentiality
standards. Contact Safe Space Center using the details below:

Safe Space Center Inc.

Phone: (305) 209-5848

Email: info@safespacecenter.com
Website: www.safespacecenter.com

Mailing Address:
1000 Brickell Avenue, Suite 715 PMB 1231
Miami, FL 33131, United States of America

Safe Space Center, Inc
1000 Brickell Avenue

Suite #715 PMB 1231

Miami F1 33131

Phone: (305) 209-5848

Text Message: (305) 209-5457
info(@safespacecenter.com
www.safespacecenter.com
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